
ADDITIONAL CHARGES WILL APPLY FOR THE FOLLOWING SERVICES

Book a time slot delivery   $40
Tail Gate Delivery    $80
Hand unload     $75
Futile delivery    subject to transport charges

FREIGHT POLICY 

BRISBANE / GOLD COAST/  
SUNSHINE COAST - METRO FIS - ORDERS OVER: $350 TOP UP OFFER 

1- Place your initial monthly order with 
us meeting FIS $ value 
2- For any TOP UP ORDERS you 
need that same month where you 
cant meet FIS, we will deliver (MIN 4 
x cartons or more) AT A FLAT RATE 
OF $15.00+GST/delivery anytime 
throughout that same month for 
customers listed in this Zone.”

GYMPIE / BUNDABERG / MARYBOROUGH / 
HERVEY BAY / TOOWOOMBA

FIS - ORDERS OVER: $600
NORTHERN RIVERS - BYRON, BALLINA, LISMORE

SYDNEY - METRO

NEWCASTLE / CARDIFF / ADAMSTOWN

ZONE 1

MELBOURNE - METRO

FIS - ORDERS OVER: $800

TOP UP OFFER 
1- Place your initial monthly order with 
us meeting FIS $ value 
2- For any TOP UP ORDERS you 
need that same month where you 
cant meet FIS, we will deliver (MIN 4 
x cartons or more) AT A FLAT RATE 
OF $25.00+GST/delivery anytime 
throughout that same month for 
customers listed in this Zone.”

ROCKHAMPTON / YEPPOON

GLADSTONE / MACKAY 

ADELAIDE - METRO

TOWNSVILLE 

CAIRNS / PORT DOUGLAS

WOLLONGONG / UNANDERRA / GOSFORD /
COFFS HARBOUR

ZONE 2

GEELONG / BREAKWATER / ROSEBUD

FIS - ORDERS OVER: $1000

TOP UP OFFER 
1- Place your initial monthly order with 
us meeting FIS $ value 
2- For any TOP UP ORDERS you need 
that same month where you cant meet 
FIS, we will deliver (MIN 4 x cartons or 
more) AT A FLAT RATE OF $50.00+GST/
delivery anytime throughout that same 
month for customers listed in this Zone.”

BALLARAT / BENDIGO

ALBURY / WODONGA / WANGARATTA

BATHURST / DUBBO / ORANGE /  
WAGGA WAGGA / PORT MACQUARIE

CANBERRA - METRO

ZONE 3

ZONE 4
MOUNT GAMBIER / PORT AUGUSTA /  
PORT PIRIE / PORT LINCOLN 

FIS - FULL PALLET

ONLY FULL PALLET DELIVERIES TO 
THESE ZONES. PALLETS MUST BE 
MAXED TO 2.2M IN HEIGHT. 
 
*CARTONS CAN BE ARRANGED AT NOMINAL COST

BROKEN HILL / MT ISA  (RAIL DELIVERY)   

PERTH  (RAIL DELIVERY)

BYGREEN WILL SEND YOUR ORDER ON CHEP PALLETS AS NORMAL PRACTICE AND SUBJECT TO AVAILABILITY. Customer 
must have a forklift on premises, and be able to accept delivery of order during normal business hours. NOTE - ANY ISSUES 
WITH THE ORDER UPON ARRIVAL - YOU MUST NOTIFY OUR OFFICE WITH 7 DAYS TO MAKE ANY CLAIM.
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